Troubleshooting

Can’t see your classroom?

. If a parent has a Gmail account, when you sign into Hwb and then Google for Educa-
tion, it will not automatically sign you out from the previous account. Please sign
out and then place your Hwb username again to login.

« Tocheckitisyoulogged in, look at the circle in the top right hand corner, hover over
it and it will show which user is currently on Google. From here you can sign out and

into your own accourTts
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Trouble signing in?

. Usernames and passwords

. Sometimes o for orange and 0 the number get mixed up. Be careful. If one doesn't
work, try the other.

. If you try your username/password a few times and it doesn’t work the system will
lock you out of your account. Try again in about 10 minutes.

. If problems still exist your password might need to be changed. Please let your
teacher know.
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sy Type in the Hwb username and

Fasswords and Logins for

password that your teacher has given
you. Your user name is your Hwb
email address.
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Click onto the coloured area to

m —access your class page.
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Due today .

Healthy and unhealthy Foods

e e e Here the teacher may have set
homework, a quiz or asked a

guestion. Children can respond
to their teacher.
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Homewerk tasks and assignments can be set through Google
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Click on
‘Open in new

window’.
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Now the children can work on their piece of work online!
Their work saves automatically. There is no need to

click ‘Save’ or to worry if the computer shuts down.
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Go back and click on
the class assignment.
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e The final step is

to click ‘Hand in’.

Private comments
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Hand in your work?

1 attachment will be submitted for "Healthy and unhealthy Foods”
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Cancel Hand in

Click ‘Hand in’. Now
your teacher can

O Type here to search

see your completed
piece of work.
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Everything you do will be saved automatically.

Just remember to name your document,

otherwise you will have many

documents that are.named ‘untitled’.
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